SHELBYSYSTEMS®

AdvanceYour Knowledge
Webinar Series

Leveraging Payment Processing

Welcome
Please take a moment to locate the Zoom Webinar controls.
Feel free to say hello or ask a question using the Q & A feature.



Welcome

> 5 Leeann Buttram

Ben Lane

Carmen Dea

Introduce our panelists

[

Why this webinar?
Why now?
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Benefits

I,':’\\

Business Continuity

x

Flexibility

O

&

Streamlining Services
and Processes
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ShelbyNext Giving Integrated with Financials or Arena

Organization e Completes transaction online
Individual using ShelbyNext Giving Form

e Sends transaction to Financials or
Arena and deposits money in the bank

ShelbyNext Giving

e Review and finalize transactions in

Headquarters . .
9 Financials or Arena
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ShelbyNext Giving as a Stand-Alone Product

Organization e Completes transaction online
Individual using ShelbyNext Giving Form

Sl NS4 Elllals - o Deposit's money in the bank

e Review and record transactions
manually in Financials

Headquarters
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Enhance Missions

Equip

GIVE NOW

$50.00

Enhance

suBMITY

Youth Retreat 2020

Please complete the registration form below for each student in your household

Student 1 $150.00

FIRST NAME

Address

ADDRESS LINE 1

city

T-SHIRT SIZE

s

FORM

LAST NAME

ADDRESS LINE 2

STATE

YOUTH RETREAT
2020
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Payment Field Options

Fund Drop-Down

Base Amount
Checkboxes/Radio/List
Amount Buttons

Calculated Amount (tickets)

Person Field Sets

Payment Flexibility

* Pay Later

Discount Codes

Partial Payments

Donor covers fees

Recurring payments
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e Custom Form Builder

e Reporting by Transaction or
Deposit Batch

* Multiple Depository Accounts

* Donor Importer

* Event Ticketing
* Text Giving

* Form Keywords with Text

oo WALSASAETIHS



.
Financials or Arena Using ShelbyNext Giving as a Gateway

Organization e |ogs into their unique Arena Portal or
Individual Financials Portal Account to make payment

e |sthe gateway to process the payment and
deposit money in the bank

ShelbyNext Giving

e Review and finalize transactions in

Headquarters Financials or Arena
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Advantages of Using Arena Online Giving Portal

Home  Events  Prayer Serving  SmallGroups  Give  Missions  Missions (Shelby Next)  User Confirmation

Give Online
My Giving History

My Pledges

My Payment Profiles

* Single credentials for all Arena functions

* Can give without logging in

e Can enter pledges on-line

e Can view all giving history

* Can modify or delete Payment Profiles

* Allows for multiple giving pages for different purposes or locations.
 The information entered is immediately entered into Arena.
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Arena Portal — Giving (Top)

Give Online

Contact Information
Please confirm your contact information below.

First Name

Email Address

Street Address

Last Name

City

e Phone
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Arena Portal — Giving (Lower)

ur Knowledge

Giving Amount
Enter the amount that you'd like io give.

Tithes and Offerings %

Payment Total 5 | 000

Payment Information
Enter how you would like to make your automated contribution.

Payment Method #® Credit Card  Bank Account

Credit Card Information
You will be redirecied o a secure Payment Dala Systems site. For more information about the redirect, click hene.

cree (D
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Arena Portal — Missions

* Arenais the only
Shelby product that
offers a specific, full
featured module for
organizing and
tracking Mission
Trips

Trip Information Billing Information

Trip Information

Mission Trip

Select an Action

Trip Attendee

Payment Amount

Mexico Dental

() Register yourself or a family member
() Contribute to the mission trip or on behalf of an individual

® Make a Payment for yourself or a family member

Rev. Ben Lane

Deposit 1 Amount: $ 250.00
Deposit 2 Amount: $ 0.00
Deposit 3 Amount: $ 0.00

O Total Registration Cost: $ 1,250.00

® Balance Due: $ 750.00

O Other Amount: $
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Where can | see these transactions in Arena?

Bawcn LISt
Comtribution Betch Lint

e Contributions
and Missions G

from [ ] Batch Name

Theough m Flralsed Mo

0w s Date Contiul  Comtrlbution  Differsmes  Contributions Finalissd  Euparted Report  Fund(s) Type
At Torst

0 129% tehunded  S/0/2019 1200 AM 500,009 1350000 100 ' Gerwral Undesgnated OHenngs (1500.00) Unknown @

11227 peeige  WA2018 1200 AM $1.00000 $1,000.00 1000 1 B 13 Budget Giveng 2008 $1,000.00 ke 0
142018 1200 AM

0 18 sew /172017 1200 AM $1,00000 1100000 o, 1 Cenwral Undesgnated Ofterngs: $1,.000.00 Unoen B
12BN T 1200 AM

8 R FIT TN 1200 AM 54021 00 15402100 1om ' B Genernl Usdengnated Offenegs: $54121 60 Wivown B
172072007 1200 AM

0 e w 222017 1200 AM $100.00 $100.00 1000 1 B Gerwent Undesignated Offenngs: $100.00 Uninewn B
TN2/2007 1200 AM

0 1213 sddiat /302018 1200 AM - $175.00 117500 1000 1 Buldiyg Campaigne $175.00 Guncwn 8@
TR0V 1200 AM

O 1204 redge 12/302016 1200 AM $5.000.00 $5,000.00 $om 2 General Undesgnated Orfenngs: $300.00 Untnown @
WA2017 1200 AM 13 Budget Giving 2008 $4,000.00

MHome Manons $50000
Pagr 1ol 1 Page See 1700 Retresh 7 Batchn . G
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Benefits of Using Events in Arena

* Flexible payment options including multiple payments

* Single sign on for all Arena functions My Registrations
* E tickets

* Can sign up for breakout session in an event
* Can see all the events where you are currently registered ;Tpth\

* Can register without providing login credentials (anonymously)

Make Payment - Balance: $1,000.00

* Promotion of events by calendar and web promotions

Upcoming Events

Monthly Calendar

My Registrations

Christian Concert
Saturday, June 11,2022 6:00 PM

Registration Details

Christian Concert
Saturday, June 11,2022 6:00 PM

Registration Details

e Automated email communications for confirmation and reminders

* Can restrict registrants by age, grade, and gender
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Arena Portal - Events

Bring your pet to Church

Join thousands of others as we worship God with our little furry friends.

Register for this Event

Bring your pet b Church

GR452020 3:00 PM - 3:59 PM

Family Membar

Select Family Member

First Mame

Last Mame

Address

Fax

Email

Vaccinabion Date

T ghirt Size

® Yes'  MNo

Family Mesmiber

Add New Familly Mesmber

Ban

Larg

ATAY Mty Qi Dvive
(T

Sate 1. TP s

(001 84 TED

[E) SN 2OAT

ben e frehe by oom
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our Knowledge

Where can | see these transactions in Arena? Events

Y ronee
e - Tramsaction Detad
Thvough - Transacson Type
Fovt Name Poywart Type
Lant Name v Poywort Monond
Lapont Statin

Transection Transactun Poyment Poyment Tronsacton Amount Apphed Roghotrotion Fogationty Notes Crested Copoitod
Date Type Type Methad  Detadt Amat
NN Vet fl Popment v 2500  $2500 Beety Gewy Besty Gowy A2 By Ry Ben Lve a
VT Mand A Papment Owch 12 $9000  $1000 Law e Larw, e 11202017 By Rew. Bon Lare a

WV M Owch $500  $000 et George 1AL Geoege 2004 By Rew Ben Lave o]
WD e Il Popment Owch $500  $5.00 Whirer ima Whirer Loma 22012 By v Bon Lavw a
[ Fo 70 2} Vaus Can NV M 100 1000 Whrwe, i Whorer Lva W2/2012 By Rev B Lave 8
NN Mensed $000 3000 Alert Don Bobop. Nethan T2 By Rew Bon Lave a
R $0 00 1000 1 Goorge ML Goorge VIR s Benlve @
WV M 0o 3000 Arncid Asdienp Aol A oh VIV I kv bnlve ¥
VIV Menwd Ot W $000 Pelzer Mie Pelior Mae MV i benilve @

babtie borwy

AWM Man 1 Owcr 000 $000 Fiomtorw, Pebbin  Nintitire, Pebiies IO R b lve @
VIVNI0  Monn 0w 3000 Jemvmarman Bty Diwemasman Boty VRN b lve

o SIWILSASAGTIHS



Donor’s and Gifts Custom Form

* Create your own custom forms for...

*  Church or Individual Payments toward
Pledges

* Special Mission Giving
* Building Projects

* Any type of Giving

e Every form submission can have an instant
one-time gift receipt

* Recurring payments

Support the Mission
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ShelbyNext Giving Integration

shelbysystems

Dashboard

with Shelby Financials

— sheloysystems

ChMS Integration

OVERVIEW SYNC ERRORS

MinistryOne

Access the MinistryOne
mebile church app
builder

Text
Management

Add or edit a phone
number and short code

to enable text giving

ChMS®

Integration

Map funds to your
Church Management

Software

Available Integrations

Select a Chms

MANUAL SEND

MISSING ENV. NUMBERS

Select a ChMS

Arena

Breeze

Church Community Builder
FellowshipOne

Ministry Platform

Planning Center
RockRMS

Shelby Arena XML

Shelby Financials

ShelbyNext Membership
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Setup in Shelby Financials Utilities

Shelbyne)t financials My Church System Administrator | Set Out of Office | Log Off
Applications Security Setup Liilities Help
Ad Hoe Repors [n-y:lﬁr:t‘:hum:h Fiscal Year: 2021 Period: 2 February  Bank Account: 1000 Checking  change
{
Home | Ofﬂm{b RO stomyh
|  Email Configuration |
Select Centrol e |
Payment Providers shelbyneXxt | financials My Church Edward Eoff | Set Out of Office | Log Off
Select Control Combine Duplicates Applications Security Setup Utilities Help -
Archive Company: | First Church  Fiscal Year: 2020 Period: 10 October  Bank Account: 1000 Checking  change
— | ome > Utillies > Organization ©  hdaTo by Tsks I
| Organization Information '
, Defsult Setsings Password Strength  Medium [~ @)
Secusity Settings Powd Strength Message [Fasswnrd must be between 5 and 30 thamctersE (1]

Security Lock Account

 Generate the Secret API code

Threshold Count |10 |
Threshold Minutes |5 | o
Duration Mirrtes |15 o

Donors and Gifts APl Security

wsee Lo B
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Where to paste the APl Secret (URL’s) in ShelbyNext Giving

This secret URL is needed to
connect Financials to
ShelbyNext Giving

Shelby Financials Integration

shelbyfinancials

This integration will synchronize transactions by importing them into your Shelby Financials
account automatically.

FREE - there is no charge to use this add-on

There are two pieces of information required in order for this giving system to be able to
communicate with your Shelby Financials instance.

1. Shelby Financials URL
This is the base URL that your Shelby Financials instance uses. For example
http://organization.shelbylabs.com

2. APl secret

You can find the API secret for your instance of Shelby Financials at Utilities > Organization -=
Security Settings.

Enter your Shelby Financials URL https://mychurch.myshelby.org

Enter your Shelby Financials APl secret

Save ﬂ Info

abcidefg-hi23-4jkl-m56n-78900p12qgr3s
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Mapping Shelby Financial Purpose Codes to ShelbyNext Giving

Fund Mappings Home = Donors And Gifts = Purposes = Update

Please setup fund mappings below so that donations will go in the appropriate category within
shelby Financials. Mappings to a location will take priority over mappings set to All locations.
When a default mapping is set, any funds not mapped will be routed to the default mapping.
uUnmapped funds will not be submitted if there is not a default mapping set.

* Code |GENERAL

* Mame |Genera| Fund Pladge

No fund mappings setup. You must map at least one fund in order for the integration
to work. Basic InFo. MNoTe

Valid Between Dates [1/1/2021 | f#-|12/31/2050 | g

Add New Fund Mappings
Giving System Fund: Active?

General| 19 - * Online Mame |Genera| Fund Pledge |

shelby Financials Company: Bank Account |0-10002 First Confiscatory Bank-General Account v |

1 My Church - Department l:l Q) General Administration
Purpose * Account# | 41010 |- Ijl Q, Tithe
General Gifts - Tax Deductible?
Location: Allow Pledges?
All [v Default Project I:l Q
Default Fund: Date First Gift Date Last Gift
Yes .

Add New@Fund Mapping Refresh Shelby Financials Fund List
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ShelbyNext Giving Enabled with Shelby Financials

Creates new donors when
they are not in Donor’s &
Gifts

This can be disabled if that’s
your preference

New Person Mapping

When enabled this integration will automatically create the ChMS donor when the donor is not

found.

If a donor is new and does not exist in Shelby Financials, then our system will add them.

Disable New Person Creation

Enable Shelby Financials Integration

Once fund mappings are complete, you can enable the integration with the 'Enable Shelby

Financials Integration’.

Enable Shelby Financials Integration
M

Clear Settings
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Payments appear in Shelby Financials once entered online

Home = Dono

»

4

* Payment Date |1/28/2021 |

rs And Gifts = Unposted Gifts = Update Gift

Setup by Carmen Dea (£1738) on 1/28/2021
* Donor First Lutheran (#2037) O

Check # |ONLINE
* Gift Total 51,334.00

(] Anonymous? ) Non-Cash? [ Use ACH?

DisTrRIBUTION ATTACHMENTS MoTe
Add[4 | New Lines o
Purpose Pledge Amount Project Commemorative SubDonor
GENERAL General Fund Pladge 510,000.00] | $834.00] | |a | (notsey) Q
[FOREIGN Foreign Missions | | $250.00] | |a | (notset) Q
[LOCAL Local Missions | | $250.00] | |a | tnotset) Q &
51,334.00

Update Reset or Cancel
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...And creates a batch

No manual entry
Batched

Home = Donors And Gifts = Unposted Gifts = Update

Batch# 1, Setup by Dea, Carmen (F1738) on 1/28/2021

* Batch Date :1!23-‘2(]21 ﬁ

Verify Amount | 51,334_Uﬂ| Verify Count |
Add Mew Gift

MName . Date Amount | ACH Attach MNote Setup
# | € | First Lutheran (£2037) 1/28/2021 $1,334.00 i

1 entries £1,334.00

wuuw Page size: | 100 =

Update Reset or Cancel
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Accounts Receivable — Shelby Financials Portal Login

* Use the same URL
for Shelby Financials
and add “/ Portal”
to the end

}.’ Financials Home * -

<« - C X myshelby.org/financials/portal —

Shelby Training
Shelby Financials

User Name FUMC

Password
Forgot Password? ©r  Forgot User Mame?
OR

*- Login with MinistrylD

Vvhat's This?

o SIWALSASAETIHS



dvance Your Knowledge

Accounts Receivable — View of Invoice in Portal

Shelby Training Invoices

Welcome First Church [ Log O ]
Accounts Receivable Portal for First Church

Church Support v

@® Unpaid Invoices O Paid Invoices O All Invoices

Invoice # Date Due Date Amount Sales Tax Payments Discounts Write Offs Outstanding Payment Amount
v 1 1/1/2021 1/M1/2021 $1,500.00 $0.00 $0.00 $0.00 $0.00 %1,500.00 $0.00
Description Quantity Unit Price Amount
Monthly Support 1 $1,000.00 $1,000.00
Foreign Missions 1 5$250.00 $250.00
Local Missions 1 £250.00 £250.00
$1,500.00

1 invoices $1,500.00 $0.00 $0.00 $0.00 $0.00 $1,500.00 $0.00
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Accounts Recelva

ole - Credit Card or ACH Payment Fields

Church Support

Pay Invoices
Invoice #1, Church Support, Dus 17142021 51.500.00
Total Amount 51,500.00

Verify Billing Information

* First Name

* Last Name | First Church

* address | 7345 Goodledi Farms Plwy

City | Cordova

* i |

State

* | Tennesese v |

* postal Code | 38016 |

Country | US - Uniied States

* Phone Number | (7771555-1212

* Email | carmen.dea@ministrybrands.com

@ Credii Card O Bank Accound
Credit Card Information

Card Type | Visa hd

* Card Number | 123456789

* Security Code | 123 |

Expl'rationDahe| January V|| 2026 V|

* 1 authorize 2 Church of the Resumection to collect $1,500.00 from my account.

| hersby autherize 2 Church of ihe Fesurraciion, Memphis. T fo collect from my Account the above amc

m Cance'
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Payments appear in Accounts Receivable ready to post

Home = Accounts Receivable = Payment Processing

€  AddTo My Tasks

Filters

g

Add New Payment

Choose File | Mo file chosen

| Import Shelby Teller |

|:| Bill To Check & Payment Date Check Amount Unapplied Cash | ACH @ Attach = Mote | Setup
L] " €3 First Church 14172021 §1,500.00 $0.00 (] ]
1 entries, 0 selected $1,500.00 50.00

wwuw Page size: | 100 -

1 items in | pages

| Payment Edit Report |

Process Payments
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Accounts Receivable — Portal Task Role

* The Church or
Individual will have a
Free external user
account.

shelbynext ‘ financials Shelby Training

Applications Security Setup Utilities Help

Home > Security Setup = Task Roles = Update

* Task Role Name |AR Portal

Task Users
Please select a Module Remove All Rights Assign All Rights
Accounts Payable a Description Inquiry Full Rights
Accounts Receivable - [l
Bank Account Management
Deposits On Hand Portal
Donors And Gifts v  Accounts Receivable
Financials
Fixed Assets View & Pay
General Ledger —  Purchssing Management
Insurance Billing
Loan Processing Enter & Manage O O
F'ayr:?ll . Record General Ledger accounts ]
Pension Billing
w  Payroll

F‘urchasing Management Request Time OF O 0
Remittance

View Earnings (] ]

7 Approve Time Off O
v  Remittance
View & Pay ]
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Accounts Receivable Setup for Payment Providers

e Credit Cards and
ACH

Home = Utilities = Payment Providers
Add Mew Prowvider

Title Processor
R %)
7 © sneee Shelby Givin
y Giving
7 © snGacH Shelby Giving

Ul 1) )p)  Pagesize:| 100+
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Remittance - View of Pledge in the Portal

Remittance Portal for First United Methodist Church Memphis. TN

Activity
000010-Tithe

000020-Africa

Annual

$5,000.00

$5,000.00

Remittance

Welcome First United Methodist Church [ Log Off ]

Process Payment for Rk

Outstanding YTD Paid YTD Expected Due Enter Payment
$5,000.00 $0.00 $5,000.00 $5,000.00 | S416.67 |
$5,000.00 $0.00 $5,000.00 $5,000.00 | 541667 |

$0.00

Process Payment for  [EfikERIEES
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i
Remittance Payments appear in Unposted Remittances Batch

Home = Remittance = Unposted Remittances = Update

Setup by Dea, Carmen (#1738) on 1/27/2021

* Batch Date |1/8/2021 | * Batch Name |Batch for 1/8/2021

* Verify Amount | $833_34| * Verify Count | 1

Add MNew Remittance

Church Date Amount  Mote Attach
,f ﬂ First United Methaodist Church (#1587 1/442021 583334
1 entries £833.34

wwww Page 5[2'E'| 00 - |

Update Rezet or Cancel
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Task Role for Remittance

Home = Security Setup = Task Roles = Update

* Task Role Name |Remittance Portal

Task Users
Please select a Module | Remove AllRights | Assign AllRights |
Accounts Payable Description Inquiry Full Rights
Accounts Receivable [ [
Bank Account Management
Deposits On Hand Portal U
Donars And Gifts Accounts Receivable
Financials
Fixed Aszets View & Pay ] ]
General Ledger Purchasing Management
Insurance Billing
Loan Processing Enter & Manage O O
Pawr:'" . Record General Ledger accounts ]
Pension Billing
Portal Payroll
Purchasing Management Request Time Off O O
Remittance
View Earnings ] ]
Apprave Time Off ]
Remittance
View & Pay
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Remittance Online Payment Setup

Home = Remittance = Company Preferences

Maming Conventions

Total Levels

Pledge Percents

Cross Check

Online Payments

Bank Account | First Confiscatory Bank-General Account

Credit Card Gateway | SNGCC

ACH Gateway | SNGACH

Update

Reset or Cancel
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't's no secret that online payments benefit you and the payer

e Saves Time - Eliminates the need to manually enter or scan checks
e Reduces lag time — Funds are in the bank faster

* Convenient - Now more than ever paying bills can be a burden and this eliminates physical checks
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Next Steps

REVIEW THE RESOURCES AVAILABLE

SCHEDULE TIME FOR FREE CONSULTATION
WITH A STAFF TRAINER
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Resources

Advance Your Knowledge
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http://help.shelbyinc.com/Financials/index.htm?context=1000
http://help.shelbyinc.com/Financials/index.htm?context=220
https://help.ministrybrands.com/en/articles/2405785-forms-overview
http://myapplication.help/Arena/index.htm?context=800
http://myapplication.help/Arena/index.htm?context=1960
http://myapplication.help/Arena/index.htm?context=2420
mailto:Training@shelbyinc.com

