SHELBYSYSTEMS®

AdvanceYour Knowledge
Webinar Series

Reconciling Online Giving
From Entry to Bank Recongiliation

Welcome
Please take a moment to locate the Zoom Webinar controls.
Feel free to say hello or ask a question using the Q & A feature.



Welcome
Q&A
Links in Chat

We are Recording

Follow the online transaction from payment

to Bank Reconciliation

oSWALSASAGTIHS

Panelists today



Welcome

X%
- ) Leeann Buttram

Ben Lane

Carmen Dea

Introduce our panelists
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Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS

A 4

ChMS Giving

Individual record shows date of payment Categories are Mapped to Accounts in Financials

Payments are Batched by Deposit Sync batches by deposit or date

ShelbyFinancials

Sync batch from ChMS creates Journal Deposit appears in BAM
Revenue appears in General Ledger Reports BAM reconciles correctly to Bank Statement




Easy and Convenient ways to give or make payments

[ ] b

.
Online Mobile Text
(Form) App

o SIWALSASAETIHS



Form Examples

My Donation

FUMND AMOUNT

Choose a Fund w $

General Giving
Building Fund
Food Bank
Missions

Benevaolence

OUR CAUSE

$20.00 $50.00

Feed a Family for a Other Amount

week

CHOSEN WOMEN'S CONFERENCE

BEST EMAIL FOR TICKETS AND UPDATES

BEST WAY TO REACH YOU

Text

Chosen Woman 1 $150.00

FIRST NAME

Email

LAST NAME

Call

| |

LEMAIL ADDRESS'FOR DIGITAL WORKBOOK
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https://help.ministrybrands.com/en/articles/2405785-forms-overview

Fund Management

Fund Management

LU GIST VIl = Edit Display Order Show Inactive Funds
Q Search Funds..

Fund Name Fund Keyword

General Giving GEM

Benevolence Benevolence

Fund Management

Add new or edit existing funds
Building Fund

Christmas Offering

Food Bank

Mizzions
Yiew Sub-Funds n

Mission Trip

L
-
fu
(=4
c
7]

Memarial

o SIWALSASAETIHS


https://help.ministrybrands.com/en/articles/104524-fund-management-overview

Add Fund

Parent Fund

Fund Name

General Giving

Allow notes for this fund @

Fund Keyword

GEN

Fund Code

Start Date

Hide from Kiosk

Do not sync to ChMs @

@ Mew Funds will not automatically appear on your giving fo

End Date

rm. Check Fund Iltems

Questions to consider when creating funds

Does this terminology make sense
for donors?

How do | need to track transactions?
* Unique General Ledger Account?
e Reporting in Giving only?

Do | need a note in ChMS?

Do | need to use a Parent Fund to
organize/simplify my list (no impact on
sub-fund structure in Financials)

Does this need to sync to ChMS?

Does this need to be deposited into a
different bank account?
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ChMS Integration (connection to Membership)

Add New Fund Mappings
Giving System Fund: ShelbyMNext Membership Fund: Location: Default Fund:

General Giving b zeneral Budget b All 4 Mo -

Add New Fund Mapping Refresh ShelbyMNext Membership Fund List

New Person Mapping

When enabled this integration will automatically create the ChiMs donor when the donor is not found.

ChMS Integration

Map funds to your Church Disable New Person Creation
Management Software

Offline Gifts

When enabled, your donors will be able to see offline gifts in their giving history.

Include offline gifts (cash and check) from ChMS in donor's giving history? [IRERCTEER BT
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https://documentation.shelbynextchms.com/external/article/1312?l=37

ChMS Integration (Sync Error

ChMS Integration - Sync Errors

VIEW SYNC ERRORS MANUAL SEND MISSING ENV. NUMBERS

ChMS Integration

Map funds to your Church This repart is applicable to APl based ChMS Integrations. It will show all errors that were encountered when automatically importing individual giving records into your Church Management System {ChMS)
Management Software Once errors are identified by you, you will need to manually add them to your ChMS. Below are tips and fixes for common errors you might see below:
» Ambiguous Person Search - This is generally the most commaon error. This means that when our system searched your ChM5 found mare than one person that met the search criteria. The fix for this is to select Match Donor from the action menu and select the correct match, then

refry that submission.

» No Default Fund Specified - This means that the fund the donor typed in is not mapped to 2 fund in your ChMSE. You will need to update your fund mappings for future donations o flow through.

Error Type Submission Type
Display Al hd Display Al ~
Error Date Donation Date Denor ID Last Name First Name Email Location Amount Fund Type Error
8/28/2020 4/25/2019 3825505 $3.50 "General Giving":$3.50 Contribution  The giving fund is not mapped to 8 ChMS fund.
. T . ) Try Again
9/28/2020 41872019 3825509 £3.00 "General Giving":$3.00  Contribution  The giving fund is not mapped to 8 ChiMs
View Donor
Mark As Good
3/572020 3/5/2020 6750836 $0.03 New Form Test Contribution  The giving fund is not mapped to a ChiMs

Match Donor
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https://documentation.shelbynextchms.com/external/article/108?l=37

: RE;]GITS Search... S 3

Reporting — Transaction vs Deposit

) Dashboard Transactions (Beta) switchto Old Transactions View

= 3= Filters
Recurri ng Giﬂ:E Showing transactions from 02/01/2020 to 03/18/2021 2 Transactions Gross Approved Total $1.03
Date 1 Donor Gross Batch ID Fund Status Source m
Transactions
03/05/2020 ~ 50.03 3199 New Form Test Approved ~ Date
DEI:IUE-]tS 03/05/2020 $1.00 3199 Tithe Approved Time
] °
0 w
2 Transa ctior
v Gross Gift
v Batch ID
~ Fund
* Transaction Date Driven  May or may not be in the bank yet (refer

to Batch ID column)
* Synced to ChMS
e Can add other columns, export and filter
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https://help.ministrybrands.com/en/articles/2405915-transactions-report

Deposit

Dashboard Processing - Funding

FUNDING
Reports

Recurring Gifts

Data Export Details

Transactions X if you wish to export your deposit information in a data export format, Click Here to visit the data export section, and setup your desired export format.

Deposits

From 03/

712021 to| 03/18/2021 using

-

Funded Date © Amount Batch ID
03/17/2021 12:00 AM $300.50 4072 View Transactions | & Export
03/18/2021 12:00 AM $236.00 4075 View Transactions | & Export
Showing page 1 of 1 (2 total records)
* Deposit Transmission Date Driven e (Can be downloaded
[ ]

* Syncs to ChMS Giving Batches with name
"Online Giving Batch #XXXX"

Can view detail of all gifts/transactions
included in the deposit by using the "View
Transactions" Button
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https://help.ministrybrands.com/en/articles/2403635-deposit-reporting

Deposit Detalil

Transactions (Beta) switch to Old Transactions View

Q, search...
Showing transactions from batch 4072 for deposit account

Date 1 Donor

03/15/2021
03/15/2021
03/15/2021
03/15/2021
0371572021
03/15/2021

03/15/2021

]

Gross

$20.00

~ $0.50

$100.00

~ $2.50

$75.00

$100.00

~ $2.50

Fee

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Net

$20.00

$0.50

$100.00

$2.50

$75.00

$100.00

$2.50

Batch ID

4072

4072

4072

4072

4072

4072

4072

Fund

OCC Fund

Tithe

Tithe

Tithe

Tithe

Tithe

Tithe

Status

Approved
Approved
Approved
Approved
Approved
Approved

Approved

[ L 3L Filters

= =

7 Transactions Net Approved Total $300.50

wn
o
=
a
o
e

-
[=]
Q,
|
&
8
[=%
w

7 Transactions Net Approved Total $300.50
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. Regardless of the transaction source (online, text, mobile app), the
information flows the same way

. Fund set-up should be done with the end-result in mind

. ChMS Integration is where you create the connection settings and

where you help the system make matches it cannot

. Make a habit of reviewing ChIMIS Sync Errors on a regular basis

. Gifts/Transactions sync to ChMS member records at time of

transaction

. ChMS Batches are generated when the Deposit Report syncs to ChMS
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https://help.ministrybrands.com/en/articles/104524-fund-management-overview
https://documentation.shelbynextchms.com/external/article/1312?l=37
https://documentation.shelbynextchms.com/external/article/108?l=37
https://help.ministrybrands.com/en/articles/2405915-transactions-report
https://help.ministrybrands.com/en/articles/2403635-deposit-reporting

Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS

Individual record shows date of payment Categories are Mapped to Accounts in Financials

Payments are Batched by Deposit Sync batches by deposit or date

ShelbyFinancials

Sync batch from ChMS creates Journal Deposit appears in BAM

Revenue appears in General Ledger Reports BAM reconciles correctly to Bank Statement




The best practice is to review and make any necessary edits, inactivate, or delete categories
as needed before proceeding to Financial Account Sync Settings

settings

General Terminology Groups Profile

Giving Options and Categories

GIVING Letter lemplate

Giving Letter Email Template

ShelbyNext | Financials User Sync Settings
ShelbyNext | Financials Account Sync Settings
Consolidate Family Giving

Pledging

Attendance

Check-In

Interactions

Giving

Services

oSWALSASAGTIHS



The order and clean-up of the
Categories will be important as you
map categories to the Financials.

Click on the gear for any categories
where the name, tax or active status
needs to be changed.

If delete is bright red, no monies are
attached and can be deleted.

Inactive categories can be found In
the inactive section toward the
bottom of the page and can be
reactivated if needed.

To add a new category, go to the
bottom of the page. Enter the
category name under Add a
Category and click Save.

Active categories

1 Tithes & Offerings
1 Annie Armstrong
1 Benevolence

1 Children's Fund

1 Future Growth

1 FLC Furnishings
1 Kathleen Mallory
1 Lottie Moon

1 Love Offering

1 Men's Ministry

1 Mission Trip Fund

1 Global Missions Fund

§ OCC Fund

1 Youth Fund

1 Men's Ministry Non-Tax Deductible

1 Women's Ministry

Add a Category

Tafleductible ¥

Tax Dedt =4

Tax Deductible  %¥

Tax Deductible ¥
Settings

General Terminology Groups Profile

Category Name

Benevolence

Active

Active categories show up when inputting giving.

Tax Deductible

You cannot delete this Category, since it has giving tied to it.

At

Not Tax Deductible ¥

Tax Deductible  %¥
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Permissions for ChMS to Financials Sync Settings

* Important! These steps should only be done when you have run your final conversion.
* Your Account Manager will need to activate your Sync Settings so they appear in your menu.

Y @ T A

Settings

General Terminology Groups Profile Attendance  Check-In Interactions  Giving Services

Giving Options and Categories

Giving Letter Template

Giving | atter Ennail T;nm_nl;uh:-

ShelbyMext | Financials User Sync Settings
ShelbyNext | Financials Account Sync Settings
Consolidate Family Giving

Pledging

oSWALSASAGTIHS



Map ChMS user to Financials user

Users must have the APl applications Security Role in Financials to appear on this list.

* Only users who are mapped can Sync a batch from the ChMS to Financials

Settings

General Terminology Groups Profile  Attendance  Check-In  Interactions Giving Services

Map Your ShelbyNext | Financials Users

ShelbyMNext | Financials User Shelby Next ChMS User

LA
m
o
=

——

for user...
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* Map ChMS Categories to Financial Accounts

* This mapping is used to create the Journal Entry for the deposit

Settings

General Terminology Groups Profile Attendance  Check-In Interactions  Giving

Giving Options and Categories
Giving Letter Template
Giving Letter Email Template

ShelbyNext | Financials Account Sync Settings
onson amiy GIving
Pledging

Services
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* Click Choose Account to find and map Bank and Income Accounts for all the active accounts
you expect to use in any Giving batches

Settings

General Terminoclogy Groups Profile Attendance Check-In Interactions Giving Services

Map Your Categories To Your ShelbyNext | Financials Accounts

Category ShelbyNext | Financials Bank Account ShelbyNext | Financials Income Account
. . 0-10010 Synovus General Checking 10-40010 Offerings
Tithes & Offerings
g Choose Account Choose Account
Annie Armstron 0-10010 Synovus General Checking 700-41010 Annie Armstrong Inc
g Choose Account Choose Account
0-10010 Synovus General Checking 700-41020 Benevolence Inc
Benevolence
Choose Account Choose Account
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At this point, the Financials and ChMS are
linked. Drill down through the structure
until you locate the bank and income
accounts.

Click on the account when found.

Remember to click Save at the bottom of
the page!

Once this is completed, you are ready to
Sync ChMS batches to the Financials.

CHOOSE AN ACCOUNT

+ 0

- 10 /
10-40010 Offerings

10-400%0 Cemetery Income
10-41120 Interest
10-41140 Other
10-41170 Facility Use
=+ 100

<+ 110

oSWALSASAGTIHS



Payments immediately appear on Individual’s record when made
Date on Individual’s record in ChMS matches the date payments were made

Batch link appears on the Individual’s Giving page in ChMS when cleared in a deposit

Profile Edit Family Timeline Giving Account

w STATEMENT T GIVING ENTRY - PLEDGE

Giving History

Date Filters Tax Deductible
All Histary v All v
Date / Category Source Batch / Details Amount
03/15/2021 Tit & rings Online Giving Online Giving Batch # 4072 $75.00
2 T & Or O #4

oSWALSASAGTIHS



* Payments are batched by deposit
* The Batch Report tab indicates which batches have or have not been Synced to the Financials

* Click on the ellipsis (or any blue link) to open batch

Batch Report

3 Months Ago And Current

46 Batches |

ID Name Created By Date Received Expected Total synced To Financials

292 Online Giving Batch # 4075 03/18/2021 Admin 03/17/2021 $236.00 Mo >
290 Online Giving Batch # 4072 0371772021 Admin 03/16/2021 $300.50 Mo >
291 Sunday Offering 031772021 03/14/2021 $9,708.00 Yes >
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* Verify the batch total to the online deposit total (ensure no sync errors)

* Print the batch report and other reports as needed

* Click Sync to Financials

Overview Summary Detail

Created by on 03/17/2021 12:41pm

First Name Last Name

L]

Amount given toward pledged:
Not given toward pledged:

By Anonymous Pledges

Category

Tithes & Offerings
Tithes & Offerings
Tithes & Offerings
Tithes & Offerings
Tithes & Offerings
OCC Fund

Tithes & Offerings

Note

Demaographics

# Edit Batc
Source Date Check Number # Edit Bakch
<+ Copy Batch
Online Giving 03/15/2021 0 i Delete Batch
Online Giving 03/15/2021 0 ® sync to Financials
Online Giving 03/15/2021 0 B Print
Online Giving 03/15/2021 0 # Deposit lip
B Check Images
Online Giving 0311572021 0 FoAV R
Online Giving 0371572021 0 $20.00 Edit
Online Giving 03/15/2021 0 $0.50 Edit
k
$0.00 * Tithes & Offerings: $280.50
$300.50 * OCC Fund: £20.00
Total: $300.50
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* Journal Date should match the deposit date
* Year and Periods should match the Year and Period (month) of deposit
e Click Sync (to Financials)

* Only ChMS users with Financial APl Security Rights can Sync a batch

There are 7 entries ready to be sent from the 1 batch selected.
* 7 Contribution Entries

Journal Date *
03/16/2021
€ date the journal will be shown to post for.

Company Year Period

2021 A 3 March

E/

http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How

to Use Membership and Financials APl Sync Integration.pdf
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http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How_to_Use_Membership_and_Financials_API_Sync_Integration.pdf

ChMS Sync to Financials

ShelbyNext | Financials Sync

Overview Summary Detail By Anonymous Batches Pledges Demographics

Sync by

O Batch = To be used to sync online and regular manual entry batches.
O Date Used exclusively for corrections of manual entry batches.

o SIWALSASAETIHS



When you have run your final conversion, clean-up your category codes, map
your users and accounts.

When payments are made, they will immediately appear on the individual’s
record unbatched in ChMS.

When individual’s payments clear the bank, they are batched by deposit.
Deposits will appear as batches by the date of deposit.

Batches are then printed and Synced to the Financials.

oS WALSASAGTIHS



Online Giving

Forms, Online, Mobile, and Text

Funds are created and Mapped to ChMS

V

ChMS Giving

Individual record shows date of payment

Payments are Batched by Deposit

Categories are Mapped to Accounts in Financials
Sync batches by deposit or date

Sync batch from ChMS creates Journal

Revenue appears in General Ledger Reports

Deposit appears in BAM
BAM reconciles correctly to Bank Statement




* Anyone who will be syncing batches
from ChMS to Financials will need
the API Applications Task Role.

e Go tothe Home Screen
of Financials > Security Setup >
Users.

Applications Security Setup Utilities Help

Applications Security Setup Utilities Help

Home = Security Setup = Users = Update

*

Type O Organizati ® Individual
Title * First Name Middle Name * Last Nam Suffix
TUserl v ' I [
Email Address | | o
* LoginID | T |

[[] Set Password

[ Force password reset on login?

Linked to MinistrylD secretary@fbclp.llfe| Remove Link

Locked?
Active?
Admin?

External Access Only? €@

http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How to

Use Membership and Financials APl Sync Integration.pdf

Task RoLe(s) AccounTt RigHTs RoLe(s)
Available Task Roles Assigned Task Role(s)
- APl Applications -
Treasurer Admin
i)
=N
L=< |
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http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How_to_Use_Membership_and_Financials_API_Sync_Integration.pdf

To find your Sync’d batch, go to the Financials > General Ledger > Manage Unposted Journals.
your Journal Entry for your Giving batch.

Edit and attach Batch Report (best practice but optional)
Click Update

Home = General Ledger = Unposted Journals = Update

'_/‘ Journal Number 45

There you will find

;' * Date * Period Journal Type * Description
316/2021 |#8 |3 March v| [CNCN v]  |CN Entries

Send Entry to Bank Account Management? [J Create Reversing Journal in Mext Period?

DEeTaiLs ATTACHMENTS MNoTE

+ Add Mew Attachment

20 ile

(X Batch290-4072.pdf View File

Update Reset or Cancel

http://help.shelbyinc.com/Financials/index.htm?context=33
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http://help.shelbyinc.com/Financials/index.htm?context=33

* Select the Journal entry
* Run Journal Edit (optional)
* Editif needed

* Click Post Journals

Home = General Ledger > Unposted Journals HEE © 2doTomyTesks
Filters mw
Add New Journal View | All [ Import Journals
Type Journal # | Date Period User Description Amount Mote Aftach Pending? Setup

3/16/2021
1 entries 5300.50

Journal Edit Report | Change Year Post Journals
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* Print or Export Post List of Journals Report

* C(Click Finalize Post

Report Preferences

©Q © K< i |oa [t @ [O

= Shelby Report

®m Period 3 March

Posting List of ;ournals
Company#: 1 Hame:
Fiscal Year Beginning 1/1/2021

Date Account Nurnb

CHN 45 31672021 CH Entries
36201 0-10010
3IMesr20 10-40010
36201 700-41100

Period 3 March

Hame Description/Project

Synovus General CheckingCN Entries

Offerings Contribution Entries
QCC Fund Inc Contribution Entries
CH 45
Final Totals

Debit Credit
5300.50

5280.50

520.00

$300.50 $300.50

5300.50 5300.50
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* Deposit appears in Bank Account
Management ready to be
reconciled.

e This deposit will match the
deposit on the Bank Statement.

http://help.shelbyinc.com/Financials/index.htm?context=83

e

Show transactions through: I:I ]

Deposits
|:| Item & Amount Date Description
(] 9000127 3/7/2021 | CM Entries -
O 9000128 3/7/2021 | CN Entries
O 9000130 3/7/2021 | CM Entries
D 9000131 3/7/2021 | CN Entries
O 9000132 3/14/2021 | CN Entries
O 9000133 3/14/2021  CN Entries
O 9000134 3/14/2021 | CN Entries
] 9000135 3/14/2021  CN Entries
O 9000138 $300.50 3/16/2021 | CN Entries
= 90007156 321720277 CN Entrnies
O 9000137 3/21/2021 | CN Entries -

Reconcile to General Ledger

Statement Period | 2021/ 3 March v| |
General Ledger Balancer_—-
Outstanding ltems

General Ledger Calculated Ending Balance
General Ledger Out of Balance By

Reconciled Items from after the Statement Period
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http://help.shelbyinc.com/Financials/index.htm?context=83

Deposit also appears in the General Ledger

Bank (Asset) Account.

http://help.shelbyinc.com/Financials/index.htm?context=40

Detail Ledger Report for Period 3 March
11

2021

Account

0 Balance Sheet Accounts

10010 eneral Checking

3 Accounts Payable Checks

Accounts Payable Checks

Accounts Payable Check Processing
Accounts Payable Check Processing
Met to bank

Met to bank

CH Entries

CH Entries

CH Entries

CH Entries

CH Entries

Accounts Fayable Check Processing
Accounts Fayable Check Processing
Accounts Payable Check Processing
Accounts Payable Check Processing
Net to bank

Accounts Payable Checks

Accounts Payable Check Processing
Accounts Payable Check Processing
Accounts Payable Check Processing
Accounts Payable Check Processing
Accounts Payable Check Processing
Accounts Payable Check Processing
1% Maintenance Transfer

CH Entries

CH Entries

CH Entries

CH Entries

Accounts Fayable Check Processing
Accounts Fayable Check Processing
Accounts Fayable Check Processing
Accounts Payable Check Processing
Accounts Payable Checks

CH Entries

Accounts Payable Check Processing
Accounts Payable Check Processing
Met to bank

Met to bank

Accounts Payable Check Processing
CH Entries

CH Entries

CH Entries

L R T L T R o S S S N )

Period Period 3 Totals:

10010 General Checking Totals:

Reference
AP &0
AP a3
cD 62
cD 63
PR 13
PR 14
CN 34
CN 35
CN 36
CN 37
CN 38
CD 64
CD 65
CD 66
CD &7
PR

AP

cD

cD

CD
TR
CH
CH
CH 41
CH 42
CD 74
CD 75
CD FL:]
CD 77
AP 103
CH 45
CcD 7é
CcD 79
PR 16
PR 17
CD a0
CH 43
44
46

34352021
332021
332021
34352021
34352021
34352021
3TN
3TN
372021
372021
372021
3/8/2021
3/8/2021
3/8/2021
3/8/2021
3/10/2021
31272021
31272021
31272021
31272021
31272021
312,202
312,202
3/12/2021
3/14/2021
3/14/2021
3/14/2021
3/14/2021
3/15/202
3/15/2021
3/15/2021
3/15/2021
3/16/2021
3/16/2021
31772021
31772021
31772021
31772021
3/20/2021
3/21/2021
3/21/2021
3/21/2021

Debit

$300.50

Credit

Balance

$118,363.66
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http://help.shelbyinc.com/Financials/index.htm?context=40

...and the General Ledger Income, Liability, or Expense Accounts.

Detail Ledger Report for Period 3 March

2021

Account

10 Tithes/Offerings/Misc Income

40010 Offerings

3

GO L LA LD LD GO LD LD LD LD LD LD

Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries
Contribution Entries

Period Period 3 Totals:

Reference
CH 34
CH k1
CH 36
CH KT
CH 38
CH ie
CH 40
CH 41

CH 42
CH 45
CH 43
CH 44
CH 46

372021
3720
372021
37202
372021
3M452021
3452021
3M452021
3452021
3Me/2021
3202
3202
3202

5
g

o]
g

$280.50

Balamce
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Permissions in both ChMS and Financials are needed for anyone who will Sync a batch.

Financial user rights must include the Task Role APl Integration.
Sync’d batches will appear under Unposted Batches in the General Ledger.

Once the batch is posted in the General Ledger, it will appear in...
* Bank Reconciliation with the date of deposit
* General Ledger reporting such as Balance Sheet, Detail Ledger, Budgeted Financial Statement, etc.

Finally, online payments will Match the bank statement and bank reconciliation!!

oS WALSASAGTIHS



Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS

Individual record shows date of payment Categories are Mapped to Accounts in Financials
Payments are Batched by Deposit Sync batches by deposit or date

Sync batch from ChMS creates Journal Deposit appears in BAM

Revenue appears in General Ledger Reports BAM reconciles correctly to Bank Statement




Some items need or should be completed before others. Here’s a recommended order for some of the tasks in the setup and integration of
Online Giving, Membership, and Financials.

O Contact your Sales Rep to have it added. To find your Shelby Sales Rep contact Info, click here: https://www.shelbysystems.com/shelby-sales-
team

U Attend one of the weekly Online Giving Overview Webinar offered Tues/Thurs at 2 PM Eastern. Then schedule a coaching call with
a Success Coach.

U Clean-up and organize your Categories in ChMS. This will be very helpful with the setup in Online Giving, ChMS, and Financials.

U You or your trainer needs to ask your Account Manager to turn on the Financial Sync Settings. accountmanagers@shelbyinc.com.

O Important! Sync settings cannot be turned on until you have completed all ChMS and Financial conversions.

O ‘APl Implementation’ Task Role in Financials is required to Sync Batches. Make sure it’s added to the user(s) security rights.
O Financial User Sync Settings and Financial Account Sync Settings need to be completed in ChMS.
O Setup your Funds in Online Giving.

O Integrate your Online Giving with your ChMS and Map your ChMS Categories to the Funds in Online Giving.
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https://www.shelbysystems.com/shelby-sales-team/
https://zoom.us/webinar/register/WN_8mPfUnxzSKigeOYIZq61xA
https://calendly.com/givingsuccess/coaching-session-givingandchms?month=2021-03
mailto:accountmanagers@shelbyinc.com

Some items need or should be completed before others. Here’s a recommended order for some of the tasks in the setup and integration of
Online Giving, Membership, and Financials.
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Contact your Sales Rep or Account Manager if Giving was included in your bundle but you haven't activated your account. Your trainer or support
can help you with the remaining items.

Attend one of the weekly Online Giving Overview Webinar offered Tues/Thurs at 2 PM Eastern. Then schedule a coaching call with a Success
Coach.

Clean-up and organize your Categories in ChMS. This will be very helpful with the setup in Online Giving, ChMS, and Financials.

You or your trainer needs to ask your Account Manager to turn on the Financial Sync Settings: accountmanagers@shelbyinc.com .

Important! Sync settings cannot be turned on until you have completed all ChMS and Financial conversions.

‘APl Implementation’ Task Role in Financials is required to Sync Batches. Make sure it’s added to the user(s) security rights.
Financial User Sync Settings and Financial Account Sync Settings need to be completed in ChMS.
Setup your Funds in Online Giving.

Integrate your Online Giving with your ChMS and Map your ChMS Categories to the Funds in Online Giving.
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https://zoom.us/webinar/register/WN_8mPfUnxzSKigeOYIZq61xA
https://calendly.com/givingsuccess/coaching-session-givingandchms?month=2021-03
mailto:accountmanagers@shelbyinc.om

Where can | watch this video again?

Watch or Register to attend Webinars @
Community.Shelbyinc.com

“Exploring the Financials Portal”

Next in the series...

“Reporting on General Ledger
Balances, Budgets, and Comparisons”

April 28t 2:00 PM Central

-

Advance Your Knowledge Webinar Series

Title Date

03/24/2021
2:00 PM Register NOW
(Central Tme)

Reconcifing Online Giving, From Entry to Bank
Reconciliation

Title Date

Exploring the Financials Portal 03/03/2021

ShelbyHQ - Leveraging Payment Processing 02/03/2021

Processing Contribution Statements 01/07/2021
_

Some Key Things to Remember About Year

12/15/2020
End Procedures
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http://community.shelbysystems.com

New Virtual Workshops are herel

* Enrollment is now open for April or May

classes \Mrfua TjJnlng W@L‘\'S,h opsS
oS

« 4 days of online classroom instruction oy o ChMSHOT /JfﬁUH"Ub 1)

* 3 hours each day

* Financial and Membership Workshops

Click here for more information and to register

* Detailed workbooks included

 (Quizzes and discussion

* Lots of great ideas and skill building
lessons
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https://www.shelbysystems.com/learn/training/shelby-virtual-training-workshops

Resources

Contact links that are provided in this webinar are unique to Shelby Systems. If you are watching this and
use one of our sister companies Giving or ChMS products, please connect with your Success
Representatives or Support Team.

Q  Training@shelbyinc.com



mailto:Training@shelbyinc.com

