
AdvanceYour Knowledge 
Webinar Series

Welcome
Please take a moment to locate the Zoom Webinar controls.

Feel free to say hello or ask a question using the Q & A feature.

Reconciling Online Giving
From Entry to Bank Reconciliation
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Intro

• Welcome

• Q&A

• Links in Chat

• We are Recording

• Follow the online transaction from payment 

to Bank Reconciliation

• Panelists today
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Welcome



ShelbyFinancials

Sync batch from ChMS creates Journal

Revenue appears in General Ledger Reports

Deposit appears in BAM

BAM reconciles correctly to Bank Statement

ChMS Giving

Individual record shows date of payment

Payments are Batched by Deposit

Categories are Mapped to Accounts in Financials

Sync batches by deposit or date

Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS
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Easy and Convenient ways to give or make payments

Online
(Form)

TextMobile
App
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Form Examples

https://help.ministrybrands.com/en/articles/2405785-forms-overview
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Fund Management

https://help.ministrybrands.com/en/articles/104524-fund-management-overview
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Fund Management

• Does this terminology make sense 
for donors?

• How do I need to track transactions?
• Unique General Ledger Account?
• Reporting in Giving only?

• Do I need a note in ChMS?

• Do I need to use a Parent Fund to 
organize/simplify my list (no impact on 
sub-fund structure in Financials)

• Does this need to sync to ChMS?

• Does this need to be deposited into a 
different bank account?

Questions to consider when creating funds
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ChMS Integration (connection to Membership)

https://documentation.shelbynextchms.com/external/article/1312?l=37
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ChMS Integration (Sync Error)

https://documentation.shelbynextchms.com/external/article/108?l=37


A d v a n c e  Y o u r  K n o w l e d g e

Reporting – Transaction vs Deposit

• Transaction Date Driven

• Synced to ChMS

• May or may not be in the bank yet (refer 
to Batch ID column)

• Can add other columns, export and filter

https://help.ministrybrands.com/en/articles/2405915-transactions-report
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Reporting – Transaction vs Deposit

• Deposit Transmission Date Driven

• Syncs to ChMS Giving Batches with name 
"Online Giving Batch #XXXX"

• Can be downloaded

• Can view detail of all gifts/transactions 
included in the deposit by using the "View 
Transactions" Button

https://help.ministrybrands.com/en/articles/2403635-deposit-reporting
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Deposit Detail
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Online Giving Recap

1. Regardless of the transaction source (online, text, mobile app), the 

information flows the same way

2. Fund set-up should be done with the end-result in mind

3. ChMS Integration is where you create the connection settings and 

where you help the system make matches it cannot

4. Make a habit of reviewing ChMS Sync Errors on a regular basis

5. Gifts/Transactions sync to ChMS member records at time of 

transaction

6. ChMS Batches are generated when the Deposit Report syncs to ChMS

https://help.ministrybrands.com/en/articles/104524-fund-management-overview
https://documentation.shelbynextchms.com/external/article/1312?l=37
https://documentation.shelbynextchms.com/external/article/108?l=37
https://help.ministrybrands.com/en/articles/2405915-transactions-report
https://help.ministrybrands.com/en/articles/2403635-deposit-reporting
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Sync batch from ChMS creates Journal

Revenue appears in General Ledger Reports

Deposit appears in BAM

BAM reconciles correctly to Bank Statement

ChMS Giving

Individual record shows date of payment

Payments are Batched by Deposit

Categories are Mapped to Accounts in Financials

Sync batches by deposit or date

Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS
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• The best practice is to review and make any necessary edits, inactivate, or delete categories 
as needed before proceeding to Financial Account Sync Settings
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• The order and clean-up of the 
Categories will be important as you 
map categories to the Financials.

• Click on the gear for any categories 
where the name, tax or active status 
needs to be changed.

• If delete is bright red, no monies are 
attached and can be deleted.

• Inactive categories can be found In 
the inactive section toward the 
bottom of the page and can be 
reactivated if needed.

• To add a new category, go to the 
bottom of the page.  Enter the 
category name under Add a 
Category and click Save.
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Permissions for ChMS to Financials Sync Settings

• Important!  These steps should only be done when you have run your final conversion.
• Your Account Manager will need to activate your Sync Settings so they appear in your menu.
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• Map ChMS user to Financials user

• Users must have the API applications Security Role in Financials to appear on this list.

• Only users who are mapped can Sync a batch from the ChMS to Financials
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• Map ChMS Categories to Financial Accounts

• This mapping is used to create the Journal Entry for the deposit
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• Click Choose Account to find and map Bank and Income Accounts for all the active accounts 
you expect to use in any Giving batches
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• At this point, the Financials and ChMS are 
linked.  Drill down through the structure 
until you locate the bank and income 
accounts.

• Click on the account when found.

• Remember to click Save at the bottom of 
the page!

• Once this is completed, you are ready to 
Sync ChMS batches to the Financials.
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• Payments immediately appear on Individual’s record when made

• Date on Individual’s record in ChMS matches the date payments were made

• Batch link appears on the Individual’s Giving page in ChMS when cleared in a deposit
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• Payments are batched by deposit

• The Batch Report tab indicates which batches have or have not been Synced to the Financials

• Click on the ellipsis (or any blue link) to open batch
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• Verify the batch total to the online deposit total (ensure no sync errors)

• Print the batch report and other reports as needed

• Click Sync to Financials
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• Journal Date should match the deposit date

• Year and Periods should match the Year and Period (month) of deposit

• Click Sync (to Financials)

• Only ChMS users with Financial API Security Rights can Sync a batch

http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How_
to_Use_Membership_and_Financials_API_Sync_Integration.pdf

http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How_to_Use_Membership_and_Financials_API_Sync_Integration.pdf
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ChMS Sync to Financials
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ShelbyNext Membership Recap

• When you have run your final conversion, clean-up your category codes, map 
your users and accounts.

• When payments are made, they will immediately appear on the individual’s 
record unbatched in ChMS.

• When individual’s payments clear the bank, they are batched by deposit.

• Deposits will appear as batches by the date of deposit.

• Batches are then printed and Synced to the Financials.
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Sync batch from ChMS creates Journal

Revenue appears in General Ledger Reports

Deposit appears in BAM

BAM reconciles correctly to Bank Statement

ChMS Giving

Individual record shows date of payment

Payments are Batched by Deposit

Categories are Mapped to Accounts in Financials

Sync batches by deposit or date

Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS
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• Anyone who will be syncing batches 
from ChMS to Financials will need 
the API Applications Task Role.

• Go to the Home Screen 
of Financials > Security Setup > 
Users.

http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How_to
_Use_Membership_and_Financials_API_Sync_Integration.pdf

http://www.shelbyinc.com/Documents/PDFs/ShelbyNext/How_to_Use_Membership_and_Financials_API_Sync_Integration.pdf
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• To find your Sync’d batch, go to the Financials > General Ledger > Manage Unposted Journals. There you will find 
your Journal Entry for your Giving batch.

• Edit and attach Batch Report (best practice but optional)

• Click Update

http://help.shelbyinc.com/Financials/index.htm?context=33

http://help.shelbyinc.com/Financials/index.htm?context=33
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• Select the Journal entry

• Run Journal Edit (optional)

• Edit if needed

• Click Post Journals
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• Print or Export Post List of Journals Report

• Click Finalize Post
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• Deposit appears in Bank Account 
Management ready to be 
reconciled.

• This deposit will match the 
deposit on the Bank Statement.

http://help.shelbyinc.com/Financials/index.htm?context=83

http://help.shelbyinc.com/Financials/index.htm?context=83
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Deposit also appears in the General Ledger
Bank (Asset) Account.

http://help.shelbyinc.com/Financials/index.htm?context=40

http://help.shelbyinc.com/Financials/index.htm?context=40
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…and the General Ledger Income, Liability, or Expense Accounts.



A d v a n c e  Y o u r  K n o w l e d g e

Financials Recap

• Permissions in both ChMS and Financials are needed for anyone who will Sync a batch.

• Financial user rights must include the Task Role API Integration.

• Sync’d batches will appear under Unposted Batches in the General Ledger.

• Once the batch is posted in the General Ledger, it will appear in…
• Bank Reconciliation with the date of deposit 

• General Ledger reporting such as Balance Sheet, Detail Ledger, Budgeted Financial Statement, etc.

• Finally, online payments will Match the bank statement and bank reconciliation!!
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Sync batch from ChMS creates Journal

Revenue appears in General Ledger Reports

Deposit appears in BAM

BAM reconciles correctly to Bank Statement

ChMS Giving

Individual record shows date of payment

Payments are Batched by Deposit

Categories are Mapped to Accounts in Financials

Sync batches by deposit or date

Online Giving

Forms, Online, Mobile, and Text Funds are created and Mapped to ChMS
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New to ShelbyNext Giving Task List…

Some items need or should be completed before others. Here’s a recommended order for some of the tasks in the setup and integration of 
Online Giving, Membership, and Financials.

❑ Contact your Sales Rep to have it added. To find your Shelby Sales Rep contact Info, click here: https://www.shelbysystems.com/shelby-sales-

team/

❑ Attend one of the weekly Online Giving Overview Webinar offered Tues/Thurs at 2 PM Eastern. Then schedule a coaching call with 
a Success Coach.

❑ Clean-up and organize your Categories in ChMS. This will be very helpful with the setup in Online Giving, ChMS, and Financials.

❑ You or your trainer needs to ask your Account Manager to turn on the Financial Sync Settings. accountmanagers@shelbyinc.com .

❑ Important! Sync settings cannot be turned on until you have completed all ChMS and Financial conversions.

❑ ‘API Implementation’ Task Role in Financials is required to Sync Batches. Make sure it’s added to the user(s) security rights.

❑ Financial User Sync Settings and Financial Account Sync Settings need to be completed in ChMS.

❑ Setup your Funds in Online Giving.

❑ Integrate your Online Giving with your ChMS and Map your ChMS Categories to the Funds in Online Giving.

https://www.shelbysystems.com/shelby-sales-team/
https://zoom.us/webinar/register/WN_8mPfUnxzSKigeOYIZq61xA
https://calendly.com/givingsuccess/coaching-session-givingandchms?month=2021-03
mailto:accountmanagers@shelbyinc.com
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If you already have ShelbyNext Giving…

Some items need or should be completed before others. Here’s a recommended order for some of the tasks in the setup and integration of 
Online Giving, Membership, and Financials.

❑ Contact your Sales Rep or Account Manager if Giving was included in your bundle but you haven't activated your account. Your trainer or support 
can help you with the remaining items.

❑ Attend one of the weekly Online Giving Overview Webinar offered Tues/Thurs at 2 PM Eastern. Then schedule a coaching call with a Success 
Coach.

❑ Clean-up and organize your Categories in ChMS. This will be very helpful with the setup in Online Giving, ChMS, and Financials.

❑ You or your trainer needs to ask your Account Manager to turn on the Financial Sync Settings: accountmanagers@shelbyinc.com .

❑ Important! Sync settings cannot be turned on until you have completed all ChMS and Financial conversions.

❑ ‘API Implementation’ Task Role in Financials is required to Sync Batches. Make sure it’s added to the user(s) security rights.

❑ Financial User Sync Settings and Financial Account Sync Settings need to be completed in ChMS.

❑ Setup your Funds in Online Giving.

❑ Integrate your Online Giving with your ChMS and Map your ChMS Categories to the Funds in Online Giving.

https://zoom.us/webinar/register/WN_8mPfUnxzSKigeOYIZq61xA
https://calendly.com/givingsuccess/coaching-session-givingandchms?month=2021-03
mailto:accountmanagers@shelbyinc.om
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Where can I watch this video again?

Watch or Register to attend Webinars @ 

Community.Shelbyinc.com

“Exploring the Financials Portal”

Next in the series…

“Reporting on General Ledger 
Balances, Budgets, and Comparisons”

April 28th 2:00 PM Central

http://community.shelbysystems.com
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New Virtual Workshops are here!

• Enrollment is now open for April or May 
classes

• 4 days of online classroom instruction

• 3 hours each day

• Financial and Membership Workshops

• Detailed workbooks included

• Quizzes and discussion

• Lots of great ideas and skill building 
lessons

Click here for more information and to register

https://www.shelbysystems.com/learn/training/shelby-virtual-training-workshops


Resources

Contact links that are provided in this webinar are unique to Shelby Systems. If you are watching this and 
use one of our sister companies Giving or ChMS products, please connect with your Success 
Representatives or Support Team.

Training@shelbyinc.com

mailto:Training@shelbyinc.com

