Ministry Brands

Connecting With and Supporting Volunteers

Welcome
Please take a moment to locate the Zoom Webinar controls.
Feel free to say hello or ask a question using the Q & A feature.



Welcome — Introducing our Panelists

Mark Crain Kelly Mullican
Staff Trainer Education Coordinator

MB



Advance Your Knowledge

Agenda

* Connect with Volunteers

* Forms

* Group Finder

* Manage and Support Volunteers

*  ChMS Schedules

*  Worship Planning
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Advance Your Knowledge

Connect with Potential Volunteers Using Forms

acat
bblon

Forms are a great, easy way S - I
to capture volunteer interest
VBS 2023 Volunteer Sign Ups

. O ol
O r S I g n u p fo r S p e C I fl C Thank you for wanting to help out with Dynamic Church VBS 2023 as a Volunteer! We couldn't do it without
!

you

Please fill out the form below with your information, your availability, and your preferences for serving this

volunteer positionsand | =X

* VBS will be Monday, July 10th - Friday, July 14th from 9:30am - 2:30pm

responsibilities! S

ren't guaranteed your volunteer preferences, but we'll do our best

Name




Advance Your Knowledge

Connect with Potential Volunteers Using Forms

Access the Forms manager from
your ChMS database!

Create new forms using
templates or from scratch, edit
existing forms, check form
submission responses, and
more.

Don’t see Forms? Talk with your system
administrator about your permissions.

GRACE

FELLOWSHIP

Individuals

2 Groups
Mass Contact
Interactions
Giving
Attendance
Reports
Calendar
Schedules

v Workflows
Dashboard

j Forms

() COLLAPSE

Q  Search by name

Name

Honorarium

Test

Welcome to Our Chu...

Upload Test
Christian TEST
test

Give Now!

Live-Streaming Chec...

Name fiald tast

0 :

3

Created

3/15/2023

3/15/2023

2/2772023

2/20/2023

2/16/2023

2/14/2023

11/23/2022

10/13/2022

10/11/20272

4

h
Status Responses
Unpublished
Unpublished
« Publish
v Publish 2 Responses e
~ Publish 2 Responses
Unpublished
~ Publish 3 Responses Q
« Publish 1 Response o
Innuihlichad
10 per page




Advance Your Knowledge

Connect with Potential Volunteers Using Forms

h for a person by name

= Email (optional)

. ==~ Phone Number (...

Accepts only numbers

Preferred Method of Contact (optional)

Email

Comments (optional)

Phone

\; IVBS Volunteer Tshirt Size... v ’

XS

M

v All Form t

® © Default

Clear Form  Undo Changes Save as New Template BEEVENEGENREES

9*‘!”’@ i

Basic Fields (i)
Short Text
Long Text
Checkbox(es)
Radio Button(s)
Dropdown
Date
Numbers

Letters

File Upload
Digital Signature

Slider

Field Set (1)

Basic

Use Form Fields to capture simple information
you need from your Volunteers.

Ask questions with the Radio Button,
Dropdown, and Checkbox fields

Capture agreements with the Digital
Signature

Add relevant documents with File Upload
Gauge interest with the Slider




Advance Your Knowledge

Connect with Potential Volunteers Using Forms

h for a person by name

Use Form Fields to capture simple information

you need from your Volunteers.

e Ask questions with the Radio Button,
Dropdown, and Checkbox fields

Field Set (i)

Email (optional)

Basic

O & x Person . . .
«, ==+ Phone Number (.. e Capture agreements with the Digital
Accepts only numbers static Contant D Signatu re
- cection Hoader e Add relevant documents with File Upload
Preferred Method of Contact (optional) . . .
Static Content * Gauge interest with the Slider
Email Phone - . . 0 .
Divider * Find out their name and contact information
Em Space 9 .
3@ x P with the Contact Info Fields
Comments (optional) Contact Info Fields (i) 5 5 o
N * Add explainer text with Static Content
S Email
VBS Volunteer Tshirt Size...
Phone Number
& x Address

Lesson Teacher Classroom Helper Activity Leader Activity Helper
Payment Fields (i)

¢ All Forms  Form Properties  Preview Form ® ® Default Clear Form Save Changes




- Advance Your Knowledge

Connect with Potential Volunteers Using Forms

Enrmec

Lesson Teacher

Signup Slots

Add Signup Slots to 'VBS Registration'.

Users can select multiple slots

Lesson Teacher #* W

Pre-K and Kindergarten

O 2 |
2 Spots = 4 |
1st and 2nd Grade 0 P
2 Spots = 4 u

3rd and 4th Grade
M a8 =

Additional Form Fields can help you capture
more specific information regarding specific
volunteer opportunities, donations needed for
your ministries or events, and more.

VDo VOUTUTITCCT TOTNT C JIZC (D PuroTiarng

Lesson Teacher Classroom Helper Activity Leader

Outdoor Games Song Leader
2 Spots 4 Spots

&

Activity Helper

Crafts
3 Spots

Skits
2 Spots

MB



Advance Your Knowledge

Connect with Potential Volunteers Using Forms

Publish your form quickly and
easily to start connecting with
Volunteers!

e Download and use a QR code
* Embed the form in your

website

e Access the form using the
Direct Link

* Set up and use texting
keywords

(Access form publishing options from
Form Properties within the Form builder)

EArme

Form Properties: VBS Registration

General Advanced Theme

Embed code

<script src="https://forms.ministryforms.net/embed.aspx?formid=ab89b182-cca3-4849-bfcb-7033686d3504"></script>

Copy Embed Code

Direct Link

HTML

Artivitv |l aadar

Submission Payment

https://coaching.learnchms.com/external/form/ab89b182-cca3-4849-bfcb-7033686d3504

Acrtivitv Llalnar

Email

on

ior
c(

le

lty

on

ne

reg

MB



Advance Your Knowledge

Connect with Potential Volunteers Using Forms

GRACE Q Search for a person by name Y

FELLOWSHIP

Individuals Name Description

*VBS Volunteer Follow Up|

Groups 4
Active

Mass Contact

E
Interactions

Last Ran: 02/27/2023 "
é :&; Group >

Form Submission

The 2022 VBS Volunteer Sign-Up
Form is submitted.

Add the person to v

EVENT - VB@Volunteers 2022 x

Giving

" Interaction >

Attendance And/Or a group that matches exactly the

value selected in this form field:

Reports When the following form is submitted Select an Option

Calendar 2022 VBS Volunteer Sign-Up Form

Schedules Mep
Choose a fielc v to Full Name

v Workflows

Choose afielc v to Cell Phone v
Dashboard

i Forms

Choose a fielc v to  Email v

Map More Fields

COLLAPSE

Go one step further and create
Workflows based on your Volunteer
forms!

MB



Advance Your Knowledge

Connect with Potential Volunteers Using Group Finder

Use the Group Finder to allow people to
search, explore, and add themselves to
groups, classes, ministry teams, and more!
You control all filter options - even the ability
to search geographically!

No more 'man-in-the-middle.' When an
individual joins, it emails the group leader
with an individual's contact information and
*adds the individual to the group! *(if you set
it to - not required).

https://documentation.learnchms.com/exter
nal/article/1822



https://documentation.learnchms.com/external/article/1822

Connect with Potential Volunteers Using Group Finder

Name

Class - A Study of The Gospels 8]

Choose Leader(s)

Current Leader(s)

Mike (Michael) Rea ®

Description

B I |= &=|= Normal ~ | [@ Source

During this class, we will be taking our High Schoolers through an in-depth study of the Gospels. Join us Sunday afternoons at 1:00 pm in the Student Center. Bring a Bible, a journal and a pen. See you there!

body p
Address City

1111 N Mountain Rd Lancaster
Used on the Group finder
State Zip Code

PA 12345
Meeting Day Time

Sunday v 1:00PM




Connect with Potential Volunteers Using Group Finder

Find A Group
Any Age Groups v Any Day of the Week v
Any Group Purpose v Any Meeting Day v
. " Find Groups Close To You
Any Meeting Time v
Group Details
Leader(s):
Nur: lunteer Inter .
(BER ORI ErIc e St Abigail Adams Join
We are looking for volunteers to fill various roles in the nursery, These roles include caring for Day:
the infants, teaching Sunday Schools lessons to the 2-3 year olds, and more. Note that all Time:
volunteers will be required to submit to a background check before they are allowed to
volunteer with any children.
. : Leader(s)
Stewardship Committee 2023-2025 -
Steve Agard Join
This group is for those interested in serving on the Stewardship Committee for the next two Day:
years. Note that this is a two-year commitment and requires the volunteer to be a member of Time:

the church in good standing.




Connect with Potential Volunteers Using Group Finder

Community Church | Classes & Groups

https://example.getstarted.church/connect/classes-groups

(o


https://example.getstarted.church/connect/classes-groups

Advance Your Knowledge

Manage and Support Volunteers Using ChMS Schedules

Schedules

Worship Planning £

* Schedules are a fantastic tool to organize your weekly volunteers and events. Whether you are using it to

schedule 1 week or the entire year, your volunteers will know exactly when and where they are expected to be

and with the built-in communication tools, they will always be kept in the loop.

Children's Classes
December 1

9:00 AM
First Service
eeeeee

@i John Armstrong

eeeeeee

eeeeee

@ Racheria Albright
E@ Marcus Albright

eeeeeee

% Samantha Smith

Second Service

eeeeee

eeeeee

@ Thomas Milborn
@ Jack Smith
Teacher

% Samantha Smith

w
Create A Schedule

MB



8 Advance Your Knowledge
Manage and Support Volunteers Using ChMS Schedules

March 13, 2022 * On the schedule grid, positions can show one of
Dinner Service several statuses
P * 1) Accepted - Name with a green checkmark
T  2) Declined - red search box, a name with strike-
through
s Sy

* 3) Pending (Notified) - Name with yellow "?"

Edwin Butler

4) Not Notified (No email address!) - Name with

mpn
Amanda Gerber agray and ared"!

* 5) Not Notified - show as a name with a gray "..."
Michael Rea

* 6) Unfilled (blank) - show as a blank search box

X 15 B
000000

MB



Manage and Support Volunteers Using ChMS Schedules

Specific actions include:.

Copy Volunteers from Previous: Fills in an entire Date (or
time, or team) with a couple of clicks. Select the date/time
to copy from, and then adjust specifics or exceptions as
needed before sending invitations.

Mark as...: Set the status for an individual or set an entire
team or time as "Confirmed".

Send Invites: Sends a simple Serving Request email from
your church
* Select "Send Invites" for a specific team, time, or
date. Or, use "Send Invites to All" to work individuals
across all dates on this schedule.
* The email includes a "Respond to Requests" link that
allows the Volunteer to Accept All, Decline All, or to
Accept/Decline each specific item, no log-in needed.

October 25 & ©
i.:ﬂﬂu:ﬂ:r.r.;ing Service
Helper

Q

a

Add Week

MB



Manage and Support Volunteers Using ChMS Schedules

Specific actions include:

Remove/Add to change any elements
(individuals, positions, teams, or times)
included on this specific date (without
affecting other dates or the future
schedules you create)

Contact: to send a quick email to everyone
scheduled for that position, team, time, or
date. You can specify what statuses to
include (Pending, Accepted, etc.). Contact
works for all dates, past, and future.

October 25 & 0

C:00 A

Morning Service

Helper
Q

a

MB



Manage and Support Volunteers Using ChMS Schedules

October 25 & 0

S100 AR

Morning Service

Helper
Q

Q

\ 4

Copy Volunteers from Previous
2:00 AM

Marni  send invites

Mark All as Confirmed
Helpar
Contact Octeber 25 Volunteers

Q

Edit Date
(8]

Remowve Day

add Detalls

DETAILS FOR OCTOBER 25

Flahsarsal slats of 300 A4

Fasior John & speaking on Luka 15

b=y p

Agply Changes To Future Schadules

Camnoe Lave

October l

V]

sun %00 AM

Mursery - Morning Service
25 ry 2
Helper

Rehearsal starts at 8:00 AM
Pastor John is speaking on Luke 15

MB



Sending Reminders:

Manage and Support Volunteers Using ChMS Schedules

June 1

8:00 AM

Use the bell icon to open the reminders
tool. You will be presented with an easy-
to-read modal that shows all the reminder
options available to you.

Crawlers

Coordinator

™y
) REMINDER ON

SEND AS
O emai SMS Text Email & Text

Include Pending (D 15 Missing Contact Info »

You are scheduled to serve Jun 14,20  for Sunday Worship. For

details, you can view your schedule here https://min.link/ .

» Tim Ashland

1 day v beforeat 10:00am ¥

+ ADD REMINDER TIME

Crawlers

Coordinator

Apply Changes To Future Schedules

9 Tim Ashland

10:00 AM
Second Service

Crawlers

Coordinator

o Tommy Alexander

10:00 AM
Second Service

Crawlers

Coordinator

° Tommy Alexander

https://documentation.learnchms.com/external/article/1342 for how to activate SMS in ChMS

MB


https://documentation.learnchms.com/external/article/1342

Manage and Support Volunteers Using WorshipPlanning

WorshipPlanning allows you to
create specific teams for your
volunteers and ministries, schedule
those teams or individuals, and
even allow your volunteers to sign
themselves up for volunteer
opportunities!

Integration with your ChMS makes
this easy.

4 back Edn~
Communion Team

Q & Communion Team

Assign entire team

ﬂe Amara Patel

Kelly Mullican

Website Website Streaming
More Ways to Help Your Ministry

Schedule Entire Team

Oc

venybody in the tean
Communion Team

Assign entire team

Dallas Worship Band

@ Leadvocais 6 & Amber Green
-

0 0355 Snger e ﬁ Digah Buchards
=

@ vocas e ’” Jestie Beckm

0 Bass Singer e B} Mahew con
v

@ orums a@ Maquel Cabal

= -

R -

Oct11-10:30 AM

v Dallas Worship Band

) Leod vocais 6 £ Amber Green
-

O Bass Singer e a Exah Rachards
-

@ vocass e 9 Jessie Beckm

© orms e g Maguel Cobabe

@ vocais e ? Milcent Waad

@ Losvocrs (B O poreyvares

'6.2.0 - TERMS & CONDITIONS

MB



Advance Your Knowledge

Manage and Support Volunteers Using WorshipPlanning

G 7

= My Schedule

@ Events

@ Schedules

‘& People

i\ Library
Messages

My Quick Links

@ COLLAPSE

javascript:void(0);

Communion Crew

Team Leader(s): Kelly Mullican

MEMBERS ROLES ~ TEMPLATES
' DONE
e Y
- -

TEAMS PEOPLE ROLES

AVAILABILITY FILES SETTINGS

Team Members

(drag from left to assign)

Leaders

x P B as..
Assign to Team

Non-leader:

O Am%[ﬁ?a Patel
P Amy Par... @ (drop here tos...

H Marie M... @ Communion Pr...

ASSIGNMENT REMINDERS

Team Roles

(drop existing roles here)

+ CREATE A NEW ROLE
Bread Passer

Cleanup Crew

Communion Prep
inion Reader

Communion Setup

Juice Passer

E SCHEDULE THIS TEAM

SEND MESSAGE TO TEAM

[ MESSAGE NEW MEMBERS

Build teams to
manage your ministry
volunteers.

Add roles so you
know what the team
is responsible for.

Be specific or keep
them generic — it all
depends on your
church and your
ministries!

MB



Advance Your Knowledge

Manage and Support Volunteers Using WorshipPlanning

G 7

e Team Templates allow
o cvens Communion Crew you to build out your
schediles Tearn Leader(s): Kelly Mullcan volunteer positions
= now and decide who
o e will fill those positions
later.

¥ Messages

- CREATE A NEW TEAM ROLE TEMPLATE

& My Quick Links -n - »

TEAMS PEOPLE ROLES

Communion Sunday Template

Added by Kelly Mullican

@ COLLAPSE Coffee Prep

. uice Passer
Communion Prep !

Communion Reader Juice Passer A g re at b U i I d i n g b I OC k

Communion Setup

& commnion e to start planning
©) computer ' events months in

Counselor a d Va n Ce °
Bread Pas...
@ Cymbal

MB



Advance Your Knowledge

Manage and Support Volunteers Using WorshipPlanning

G 7

Y= My Schedule & ALLSERVICES

The drag & drop
scheduling page makes
8 e e 510 AM selecting and changing
— volunteers and roles
e Communion Crew L.
i\ Library e ) ) Wlthln your teams easy-

Communion Crew

Assign entire team o ,
) Bread Passer

& My Quick Links I Communion Sunday Template

@ Events

N,
iii

& People Edit~

¥ Messages

6 couns: —— M— Schedule an entire team

Assign Person

all at once, fill in the

Communion Setup

T Iye— oran ) i paser blanks from a team

Murray

T Sp— template, or select roles
@) ranome ones oYY y— and volunteers
@ Kelly Marie Mullican i n d iVi d u a I IY'

Q Kelly Mullican S - PRIVACY POLICY - CALIFORNIA PRIVACY NOTICE - COOKIE NOTICE - DO NOT SELL OR SHARE MY PERSONAL INFORMATION

javascript:void(0); COPYRIGHT 2023, MINISTRY BRANDS HOLDINGS, LLC. ALL RIGHTS RESERVED. V6.3.0

MB



Advance Your Knowledge

Manage and Support Volunteers Using WorshipPlanning

G F « o @

= My Schedule

4
¢ o - Once you've scheduled
= fvens Send Notifications : your volunteers, make
8 Schedules Use the checkboxes to indicate the teams and services for which you'd like to sure they’re not|f|ed!
& People send notifications.
i\ Library Which Events? Which Teams? Which Status(es)?
Messages Showing events in all (] (]
locations v e .
My Quick Link - Notlflc-atlons.can be
O ° sent via email or text
O COLLAPSE D
0 message and
Do volunteers can easily
Y O . .
S respond with their

can still send out notifications.

intent to serve.

You Have Been Scheduled to Serve

TERMS & CONDITIONS - PRIVACY POLICY - CALIFORNIA PRIVACY NOTICE - COOKIE NOTICE - DO NOT SELL OR SHARE MY PERSONAL INFORMATION
javascript:void(0); COPYRIGHT 2023, MINISTRY BRANDS HOLDINGS, LLC. ALL RIGHTS RESERVED. V6.3.0

MB



Advance Your Knowledge

Manage and Support Volunteers Using WorshipPlanning

G 7

[}
o

= My Schedule €~ ALL SERVICES _ SEND NOTIFICATIONS o
- Volunteer responses
an o »

8 screduies IR o010 AV appear automatically on

Children's Service Leaders (10) i

. the Schedules page.

i\ Library Children's Worship (8) »

<
1

‘& People

o Communion Setup Annie Soete

Messages Coffee Crew (11) »

Juice Passer Brian Murray

You’ll know who can

help, who you need to
— substitute, and who you

— e G e need to follow up with.

Prayer Team (6) »

My Quick Links Communion Crew (15) »
° Communion Prep

Counselors (6) »
@ COLLAPSE 0 Communion Prep

Creative Ministry (6) »
@ Cleanup Crew

Communion Prep

Dallas Worship Band (8) »

@9 @o @e @o @o @e

Readers (5) »

Counselors
Security (6) » No assignments
Set Up and Tear Down (5) »
S - PRIVACY POLICY - CALIFORNIA PRIVACY NOTICE - COOKIE NOTICE - DO NOT SELL OR SHARE MY PERSONAL INFORMATION
Team Templates (1) » COPYRIGHT 2023, MINISTRY BRANDS HOLDINGS, LLC. ALL RIGHTS RESERVED. V6.3.0

MB



Volunteer portal
dashboard

Calendar — mark
availability

Receive email (and/or
text) notifications for
volunteer schedule
assignments

Volunteers can view and
sign up for available
opportunities

Advance Your Knowledge

Manage and Support Volunteers Using WorshipPlanning

Qﬂ]—ﬂ

| = My Schedule My Schedule

i\ Library

Requests and Assignments
¥ Messages

All Events

O COLLAPSE

SUNDAY
March

e

Mar 19-10 AM

Available Sign-ups

1d Passeg
v Sign Up & Accept
7

Availability

No upcoming
availability marked

Click a date on the calendar to

let us know when you can a

can't serve

nd

v Sign Up & Acce

v Sign Up & Accept

All Locations

L

<

o > >

March 2023

Sun Mon Tue Wed Thu Fri Sat

26 27

S 6

12 13

19 20

o4
26 27

28 1 2 3 4
7 8 9 10 -1
14 15 16 17 18
21 22 23 24 25

28 29 30 3 1

& Calendar Feed

MB



Advance Your Knowledge

Agenda

* Connect with Volunteers

* Forms

* Group Finder

* Manage and Support Volunteers

*  ChMS Schedules

*  Worship Planning
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B Advance Your Knowledge |
Where can | watch this webinar again?

( Advance Your Knowledge Webinar Series

e O vepinars |k
e Register for an Upcoming Webinar
Webinars

02/22/2023

@ Community.Shelbysystems.com e

Watch a Previous Webinar

Click on a Title to Watch NOW Presented

No Login Required!

It's That Time for Statements Again ~ 1/22/2022

Seven Best Practices for Year-End 12/07/2022
e e R
l:':a}iing Tracking, and Reporting 09/27/2022 | Slides | =



The Next Advance Your Knowledge Webinar

Preparing to Sail into Summer Activities

April 26, 2023
3:00p E / 2:00p C

Link to register here

MB


https://ministrybrands.zoom.us/webinar/register/WN_0bKnD3ZESHmZSCxZ_dvSvQ

